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Annual Open Enrollment 
 Opportunity for full-time benefit eligible employees to enroll, review and change coverage 

based on individual needs

 Benefits elected during OE will be effective January 1, 2024 – December 31, 2024

 Payroll deductions for SHBP (medical) premiums for 2024 elections will begin with Dec. 2023 
paycheck and continue with “prior month” deductions

 Payroll deductions for PlanSource (all other voluntary benefits) premiums for 2024 elections 
will begin with Jan. 2024 paycheck and continue with “same month” deductions

 View payroll stubs/direct deposit notifications in Etrieve Central to verify deductions are 
accurate according to OE elections



What is Passive Enrollment ? 
 Passive Enrollment – If no action is taken, currently enrolled plans will rollover for 2024 plan 

year (except Flexible Spending Account)
 Tobacco surcharge status remains the same if unchanged
 Any premium increases due to age, renewal, etc. will follow rollover elections
 Review of all beneficiary designations encouraged

 Healthcare & Dependent FSA’s require active enrollment & new contribution elections each 
year

 Check FSA Balances – Claims must be incurred and submitted for reimbursement before 
grace period is exhausted March 15, 2024





Maximize Wellness Benefits



Maximize Wellness Benefits



HCS main page>Employees>Benefits

MyHenryBenefits.com



ENROLLMENT PORTALS
 There are two unique enrollment portals to make benefit elections 

 State Health Benefit Plan (SHBP) - myshbpga.adp.com

 Use the registration code SHBP-GA and set up a Username and password 
before making medical plan election

 Retain Confirmation # for all transactions

 - benefits.plansource.com

 All benefits other than medical

 (User ID) first letter of first name + six letters of last name + Employee ID#

 (Password) birthdate YYYYMMDD format (change once registered)

 Designate life insurance beneficiary on this portal 



THE FOUR CO RE
These benefits provide protection for most of the unexpected or 

catastrophic events that can happen in a person's life

The Order of Financial Planning Importance

1.  Health Insurance

2.  Disability/Income Protection

3. Life Insurance

4. Supplemental Retirement 



State Health Benefit Plan 
(SHBP)

MEDICAL OPTIONSHealth Reimbursement 
Arrangement (HRA)

In & Out-of-Network Coverage
Deductibles/Coinsurance Share 
Routine Preventive Exams Covered 100%
Rx Coverage (CVS Caremark)
Wellness Program & Health Fund

High Deductible Health Plan 
(HDHP)

In & Out-of-Network Coverage
Deductibles/Coinsurance Share 
Routine Preventive Exams Covered 100%
Rx Coverage (CVS Caremark)
Wellness Program 
Qualifies for Health Savings Account

Health Maintenance 
Organization (HMO)

In-Network Coverage only  (except ER)
Deductibles/Coinsurance Share* 
*Kaiser HMO – Copay only
Routine Preventive Exams Coverage 100%
Rx Coverage
Wellness Program 



MetLife

 Accidental
 Critical Illness
 Legal
 Pet

Mutual of Omaha

 Short-Term 
Disability (STD)

60% of weekly pay*
14- or 45-day WP

11- or 15-week benefit
3/6 Pre-Ex

 Long-Term 
Disability (LTD)

60% of monthly pay*
120-day WP

Normal SSA Retirement 
age max benefit

3/12 Pre-Ex

Consolidated 
Admin Services 

(CAS)

 Dependent Care 
Flexible Spending 
Accounts (FSA)*

 Healthcare FSA*

IRS limits & regulations
Grace period feature

Use it or lose it!

Norton LifeLock

 Identity Theft 
Protection

Unum

 $10k Basic Term 
Employee Life 
paid by HCS

Unum

 Term Life & AD&D 
Employee, Spouse 
& Dependent

 Permanent Life

Delta Dental

 Select Plus ($1500)
w/Ortho   ($1500)

 Select ($500)

Anthem 
Blue View Vision

 High
 Low

VOLUNTARY BENEFIT PLAN 
Options



Employee Assistance 
Program 





My He n ry Be n e fit s .c o m
HCS Em p lo ye e  Be n e fit s  Ce n t e r

Ava ila b le  2 4 / 7
Benefits Support (all voluntary benefits)

Email: support@benefitscallcenter.com
844-687-2869

Mon. – Fri.  8:00 am to 5:00 pm
[Oct. 30 – Nov. 3] Mon. - Fri. 8:00 am to 6:00 pm

SHBP Member Services (medical)
Email: SHBPservicecenter@adp.com

800-610-1863
Mon.– Fri. 8:30 am to 7:30 pm & 

Saturday 8:00 am – 5:00pm



HCS Hu m a n  Re s o u rc e s
Be n e fit s  De p t .
HRBenefitsStaff@henry.k12.ga.us

770.957-6601 Ext. 01268

Benefits Specialists
Marjorie Drane Cheryl Still Kennedy Glover

Benefits Coordinator
Angela H. Swift, SHRM-SCP

mailto:HRBenefitsStaff@henry.k12.ga.us
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